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Business Continuity Datasheet

ABC Certificate Highlights

Array Business Continuity (ABC) 30-Day Certificates provide
scalable and affordable burst capacity to meet the secure remote

access requirements of both planned and unplanned incidents.

Available for AccessDirect and DesktopDirect, 30-Day Certificates offer protection against local and global

circumstances beyond [T's control and enable cost-effective capacity planning for organizations with

seasonal or forecasted peak usage.

B Unanticipated & Anticipated

Events such as hurricanes, snow days, transit
disruptions and the threat of global terror or
pandemics make the world and the work
environment increasingly unpredictable. More
than ever, organizations require solutions that
keep their employees up and running in the face
of unanticipated events.

In addition, many organizations have seasonal
or anticipated usage patterns. For example: tax
firms needing additional remote access capacity
during filing season or colleges and universities
needing added capacity during registration. For
these organizations, paying for peak remote
access capacity year-round is not cost-effective.

Sample 30-Day Certificate

BBC FLEX PLAN CERTIFICATE

Fax this certificate to

B Array Business Continuity

An Array SPX Series Universal Access Controller
combined with Access Direct or DesktopDirect
and 30-Day Certificates serve as the ideal end-
user access component of a complete business
continuity plan (BCP).

A clientless, browser-based architecture means
workers can access business critical resources
anytime, anywhere. It also means the IT depart-
ment is not saddled with costly and burden-
some administrative tasks before or during
unanticipated events.

B The Array BCP Advantage

While secure remote access is a compelling
technology for business continuity planning,
most competing vendors require businesses to
buy contingency licenses outright and most
competing products are designed with just
enough capacity to support the limited needs
of day-to-day remote access.

Only Array has the scalability and performance
to support an entire workforce on a single
system while maintaining a premium experi-
ence for each user. And because helpdesk calls
are the last thing you need in an emergency,
Array offers DesktopDirect - the ability for first
time users log into a company URL and immedi-
ately see their familiar work desktop.

« Allows customers to select hardware
appropriately priced for day-to-day
secure remote access, while gaining the
headroom to support business continuity

Cost-effective solution for anticipated
and unanticipated events requiring a
surge in remote user capacity

Guarantees entire workforce can log in
simultaneously should the need arise

Scales to support 64,000 concurrent
users on a single system

Capable of sustaining single-digit
millisecond latency regardless of the
number of concurrent users

No need to purchase multiple systems
or concurrent licenses that go unused

Proven during the New York City transit
strike and over the course of Hurricane
Katrina

B 30-Day Certificate & Process

30-Day Certificates range in denominations
from 50 to 20,000 concurrent users licenses
and, once activated, augment an Array system’s
base concurrent license pack for a period of 30
days. Certificates are valid for a period of one
year from the date of purchase, and require an
existing Array support plan.

Customers receive a boxed hardcopy of their
purchased certificate, labeled with maximum
burst capacity. 30-Day Certificates stay on the
shelf in a safe location until needed.

In the event of planned or unplanned
incidents, customers fax their certificate to
Array or call Array directly to request a start
date. Array support then issues a license key
enabling the burst limit and provides the
time-stamped key to the customer via fax or
email as requested. That's it..back in business!
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